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Best Practices for InfoPlus Success

This document outlines key steps and behaviors to ensure you are maximizing the
advanced benefits of the InfoPlus warehouse management ecosystem while
minimizing overhead and excessive use of system resources, helping you avoid rate
limiting issues.

Getting Started Best Practices:

1. Appoint an InfoPlus Champion to oversee and manage the advanced features.

2. Create an Admin user that will be used to create shared smart filters, triggers,
and scripts. This allows you to share the user credentials with a backup and
simply change the password should someone leave the company.

3. Create a document that describes your Infoplus solution and how you are
using the important smart filters, triggers, and scripts. (Note: Focus on Smart
Filters used by triggers and scripts and not as much on user ad hoc Smart
filters).

4. Consider a smart naming convention to identify the important Smart Filters
that are used by scripts and triggers.
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Smart Filters used with Scripts & Triggers:

How to configure a smart filter that’s actually smart!

9

Do: When using Smart Filters with scripts and triggers, it is important to narrow
your filter so you don’t run actions against records that don't need to be included.

9

Do: Think through whether it is more efficient to “include” records or “exclude”
records when designing your Smart Filters.

9

Do: Limit the number of columns to include only the ones necessary to perform
the actions of the scripts & triggers.

9

Do: Use tags to help refine your Smart Filters. InfoPlus has several standard
system tags, or you can create your own. Custom Fields can be used for unique
data that is specific to your company.

7,

Don't: Create multiple Smart Filters that do the same thing. Consolidate where
possible!

Smart Filter Helpful Links:

How to Create and Manage Smart Filters

Add/Remove Smart Filters

How to Share a Smart Filter

What are System Tags in InfoPlus

How to Create/Manage Tags

System Tags
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https://www.infopluscommerce.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly93d3cuaW5mb3BsdXNjb21tZXJjZS5jb20va25vd2xlZGdlLWJhc2UvY3JlYXRlLWFuZC1tYW5hZ2Utc21hcnQtZmlsdGVycw%3D%3D&ct=SEARCH&pid=518731&cid=41416087072&t=c21hcnQgZmlsdGVycw%3D%3D&d=www.infopluscommerce.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1769105552&hs-version=1&hs-signature=APUk-v5-tVke6pT3J-1RuVRuWV1bHoF_kA
https://www.infopluscommerce.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly93d3cuaW5mb3BsdXNjb21tZXJjZS5jb20va25vd2xlZGdlLWJhc2UvYWRkLS8tcmVtb3ZlLWZhdm9yaXRlLXNtYXJ0LWZpbHRlcnM%3D&ct=SEARCH&pid=518731&cid=41410230187&t=c21hcnQgZmlsdGVycw%3D%3D&d=www.infopluscommerce.com&c=5&rp=3&ab=false&opcid=&rs=UNKNOWN&hs-expires=1769105552&hs-version=1&hs-signature=APUk-v7Ezw6JP6dum8IVdbEDIyGxjqtVJQ
https://www.infopluscommerce.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly93d3cuaW5mb3BsdXNjb21tZXJjZS5jb20va25vd2xlZGdlLWJhc2Uvc2hhcmUtYS1zbWFydC1maWx0ZXI%3D&ct=SEARCH&pid=518731&cid=41416124635&t=c21hcnQgZmlsdGVycw%3D%3D&d=www.infopluscommerce.com&c=5&rp=4&ab=false&opcid=&rs=UNKNOWN&hs-expires=1769105552&hs-version=1&hs-signature=APUk-v7HMVifzDZLWNGYQWuBWjsyMSpcvQ
https://www.infopluscommerce.com/knowledge-base/system-tags
https://www.infopluscommerce.com/knowledge-base/create-/-manage-tags
https://518731.hs-sites.com/en/knowledge/system-tags?__hstc=59143922.639730e9d88161c178cf05043c3ac52b.1687293824736.1738597933512.1738611766399.427&__hssc=59143922.34.1738611766399&__hsfp=598159989
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Triggers:

How to avoid creating competing triggers and endless loops!

9

Do: Create efficient Smart Filters to avoid triggers running on unnecessary
records and slowing down system performance.

9

Do: Pay close attention to the order of your Triggers to ensure that you
don't accidentally override a previous trigger. Keep in mind that triggers
run in the order they are displayed in the Manage Triggers table.

9

Do: Limit using insert and update on the same Trigger. This can cause
Triggers to easily get into the death spiral and continuously run.

9

Do: Consider using scheduled plans in place of Triggers where you can.

7,

Don't: Have multiple triggers updating the same record. Try to consolidate
triggers where possible.

Triggers helpful links:

How to Create/Manage Triggers

How to Create/Manage Scheduled Plans
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https://www.infopluscommerce.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly93d3cuaW5mb3BsdXNjb21tZXJjZS5jb20va25vd2xlZGdlLWJhc2UvbWFuYWdpbmctYW5kLWNyZWF0aW5nLWZpbHRlci1hY3Rpb25zLTE%3D&ct=SEARCH&pid=518731&cid=41416147478&t=c21hcnQgZmlsdGVycw%3D%3D&d=www.infopluscommerce.com&c=5&rp=6&ab=false&opcid=&rs=UNKNOWN&hs-expires=1769105552&hs-version=1&hs-signature=APUk-v4kX9hfr7rzGyNk4qhLbs7zMlxGnQ
https://www.infopluscommerce.com/knowledge-base/create-/-manage-scheduled-plans
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Scripts:

How to ensure your script doesn’t go into an endless death spiral!

@ Do: Include a header comment that lists the original author and purpose of
the script, as well as revision history. This is very useful when
troubleshooting.

J,-"-r-r
* @file: script.js
* @author: [Your MName]

* @date: 2024-01-16
* RBdescription: This script does [brief description of the script's

functionality]

* @Brevision history:

* = 2024-01-17: Added [description of changes]
*F

@ Do: Test your scripts in your test environment before putting them into

production. This gives you the opportunity to see if the script works as
intended without having any adverse effects on your production
environment.

@ Do: Make sure you are using the appropriate InfoPlus API version for
your script. This will help ensure your script will run. For scripting, we
recommend API V3.

@ Do: Develop a cadence for reviewing the Script Log table. It will help keep
you abreast of how well the script is performing, allowing you to head off
issues proactively.

@ Don't: Create a script that needlessly updates a record that doesn’t need to
be updated. If the field already holds the value your script is updating to,
then you are wasting system resources and, in turn, slowing down the
processing of your script.

Scripts helpful links:

Introduction to Infoplus Scripts

Troubleshooting Infoplus Scripts
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https://www.infopluscommerce.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly93d3cuaW5mb3BsdXNjb21tZXJjZS5jb20va25vd2xlZGdlLWJhc2UvaW50cm9kdWN0aW9uLXRvLWluZm9wbHVzLXNjcmlwdHM%3D&ct=SEARCH&pid=518731&cid=41415993531&t=c2NyaXB0&d=www.infopluscommerce.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1769106028&hs-version=1&hs-signature=APUk-v4cPDv-FPDtptO8PNvn35hX4oqd1Q
https://www.infopluscommerce.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly93d3cuaW5mb3BsdXNjb21tZXJjZS5jb20va25vd2xlZGdlLWJhc2UvdHJvdWJsZXNob290aW5nLWluZm9wbHVzLXNjcmlwdHM%3D&ct=SEARCH&pid=518731&cid=41410325877&t=c2NyaXB0&d=www.infopluscommerce.com&c=5&rp=9&ab=false&opcid=&rs=UNKNOWN&hs-expires=1769106028&hs-version=1&hs-signature=APUk-v4fm1uV_EVJauIjh93_bLiKL-kD2A
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Integrations:

How to build efficient integrations to avoid rate limiting!

APl's and Webhooks

9

Do: Use the most current endpoints and versions. Visit the InfoPlus API
Reference Site for the most current information. We recommend using the

Beta version.

Do: Monitor API Logs frequently to ensure you are catching issues before
they create issues that put you in a rate-limited position.

Do: Leverage webhooks where possible. Webhooks can often handle common
actions more efficiently than API calls

Do: Make use of batch requests to reduce the number of HTTP connections.

9
9
9
@

Don't: Overload APl requests. Be aware of rate limit thresholds to ensure
smooth operation of your system and avoid rate limit errors

Integration helpful Links:

How to Sync Data from Infoplus to an External System

Using an InfoPlus Script to Create a Webhook
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http://developer.infopluscommerce.com/api/reference/beta/?_gl=1*14hrcq1*_gcl_au*MTM2ODc0NTQ0My4xNzM2Nzk2MjEy#!/aisle/addAisle
http://developer.infopluscommerce.com/api/reference/beta/?_gl=1*14hrcq1*_gcl_au*MTM2ODc0NTQ0My4xNzM2Nzk2MjEy#!/aisle/addAisle
https://www.infopluscommerce.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly93d3cuaW5mb3BsdXNjb21tZXJjZS5jb20va25vd2xlZGdlLWJhc2UvYXBwcm9hY2hlcy10by1zeW5jLWRhdGEtZnJvbS1pbmZvcGx1cy10by1hbi1leHRlcm5hbC1zeXN0ZW0tMQ%3D%3D&ct=SEARCH&pid=518731&cid=41416087068&t=d2ViaG9vaw%3D%3D&d=www.infopluscommerce.com&c=5&rp=1&ab=true&opcid=&rs=UNKNOWN&hs-expires=1770152339&hs-version=1&hs-signature=APUk-v4G9waEd6bzEckPAY6AGAvscyEnrA
https://www.infopluscommerce.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly93d3cuaW5mb3BsdXNjb21tZXJjZS5jb20va25vd2xlZGdlLWJhc2UvdXNpbmctYW4taW5mb3BsdXMtc2NyaXB0LXRvLWNyZWF0ZS1hLXdlYmhvb2s%3D&ct=SEARCH&pid=518731&cid=41410220615&t=d2ViaG9vaw%3D%3D&d=www.infopluscommerce.com&c=5&rp=3&ab=true&opcid=&rs=UNKNOWN&hs-expires=1770152339&hs-version=1&hs-signature=APUk-v7724V6PvliDTUm5B21XCytG_NjrQ
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What does rate limiting mean to me®?

Why is InfoPlus rate limiting, and what can | do to make my usage more efficient?

1. To maintain a healthy environment for you and other customers, guardrails
must be in place to ensure system resources are used efficiently and
equitably.

2. The rate limit is 3 calls/second per API key, with a max of 10 calls per second
across all APl keys in the domain. Domains can leverage multiple API keys, but
in total, they cannot exceed 10 calls per second

3. By implementing some of the best practices outlined in this document, you
will be able to make more efficient use of your info plus system.

What if | need additional help?

The InfoPlus Support team can answer most of your basic questions, but if you need more
advanced help using these features of InfoPlu,s then you may be interested in using our
paid Professional Services Team. You can learn more about those services here.
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https://www.infopluscommerce.com/professional-services

